
 
 

Please print this document and ask customer sign for customer’s acknowledgment   

INFORMATION AND CONSENT FORM 

ON VICOSTONE’S HONED AND LEATHER FINISHES 

For the purpose of providing accurate information to our dealers and consumers, we, Vicostone Canada Inc., are pleased to 

inform dealers and customers about Honed and Leather finish products (Special Finish) as follows: 

1. WARRANTY POLICY 

All honed and leathered products are covered under Vicostone’s warranty. 

2. APPEARANCE 

Major differences between the appearance of Special Finish with polished quartz are most apparent in the amount 

of light they can reflect; however, there are also several other subtle differences between their appearances. 

o One subtle difference in their ability to avoid fingerprints and smudges. Because of its high glossy, smooth 

and reflectiveness, polished quartz has a much better ability to avoid fingerprints and smudges on its surface 

than Special Finish. 

o Special Finish surface is particularly sensitive to hard physical impacts and strong friction with others hard 

objects. 

o Special Finish surface is especially sensitive to colloidal based chemicals and could be the causes of 

changes in the appearance. 

o Surfaces in Special Finish require additional daily maintenance and care when compared to polished quartz 

surfaces. 

o Any dirt, metal marks, fingerprints, scratches, and other signs or markings of normal daily use, will 

be more obvious and easier to show on Special Finish surfaces. 

o These markings may be removed by using non-abrasive cleaning products if surface is not too damaged. 

3. RECOMMEDATION 

o The dealers should fully explain to consumers and other partners about the characteristics of Special 

Finish, making sure customers acknowledge above information. 

o Check slab and verify the quality before cutting. 

o Special Finish may require some specials treatments but must be done by professional dealers.  

--------------------------------------------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------  

By signing this document, I acknowledge that I have read, understood the information above, and will not make any further 

claim to the matters recommended and given above by Vicostone Canada Inc. 

 

 

Signature: ________________________________________Date : ____ / _____/ _____ 

Vicostone Invoice #:________________________________ Date : ____ / _____/ _____ 


